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AN INTERNET-BASED CONSUMER SERVICE 
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SECOND PRELIMINARY AMENDMENT 


Sir: 


Prior to examination of the above referenced Patent Application, please amend the same 
as follows: 

AMENDMENT TO THE TITLE OF INVENTION: 


-INTERNET-BASED CONSUMER SERVICE MARKETING COMMUNICATION SYSTEM 
EMPLOYING MULTI-MODE VIRTUAL CONSUMER SERVICE INFORMATION (CSI) 
KIOSKS LAUNCHED BY SELECTING CONSUMER SERVICE INFORMATION REQUEST 
(CSIR) ENABLING SERVLET TAGS EMBEDDED WITHIN HTML-ENCODED 
DOCUMENTS-. 

AMENDMENT OF THE CLAIMS: 


follows 



Please delete Claims 1-16 withoutwqudice or disclaimer and add Clams 17-48 as 


— 17. An Internet-based consumer service marketing communication system for enabling a 
service-provider and its agents to carryout service-related marketing functions along the demand 
side of the retail chain, comprising: 
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